


Through its various 
programmes and services, 
Right There provides direct 
assistance to individuals facing 
hardship or crisis situations. 
This includes initiatives such 
as family relationship support, 
housing support, financial 
coaching, counselling, and 
mental health resources. 

By offering practical solutions 
tailored to individual needs, 
Right There aims to empower 
people to feel happier, 
healthier, create stronger 
social bonds, navigate 
challenges and improve their 
overall wellbeing.

Right There recognises the 
significance of stable and 
supportive home environments 
in promoting overall wellbeing 
and quality of life. 

Right There offers assistance 
to individuals and families 
experiencing housing 
instability or homelessness. 
This may involve providing 
access to temporary shelter, 
assisting with housing 
resources, or offering 
guidance on housing-related 
issues. The support will not 
just aim to provide a physical 
home but a place to feel safe, 
protected and accepted.

Right There extends its 
support on enhancing housing 
stability and overall community 
connections. This includes 
initiatives such as offering in-
home support services aimed 
financial assist and overall 
well-being and assisting 
individuals in securing rental 
accommodations through the 
“Help to Rent” programme. 

Through these community-
focused efforts, Right There 
empowers individuals to 
live independently while 
fostering stronger community 
connections and resilience.

In the 
Community.For People.

At Home.





I Feel Settled

Approaches 
Person–Centred And Individually Tailored / Psychologically Informed / Holistic Support / Strengths Based Approach / Prioritising Areas Of Need / Strengthening Communities / Trusting Individuals & Collaborative Working

Monitoring & Sharing 
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Learning & Adapting

Goal-Based Planning / Housing / 1–1 Support / Advocacy / Coaching / Mentoring / Counselling / Group Support

Activities

‹—
 W

ha
t W

e 
D

o 
—

›
‹—

 H
ow

 W
e 

D
o 

It
 —

›

I Am
Making My
Own Way

I Feel My
Life Is Getting

On Track

I Feel
Respected

A world where  
everyone has an equal  
chance to create a safe  
and supportive place  

to call home.

Trusting, positive 
and enabling 

relationship built 
between worker 

and individual 
/ family.

Enhanced 
capability and 

confidence 
to navigate
 daily life.

Individuals
benefit from a 
sustained safe 

and positive living 
environment.

Individuals become 
aware of options 

and opportunities 
and where they 

can go to access 
further support, 

help and activities

Has a safe place 
to call home with 

a plan in place 
to support this.

Individuals
empowered to 
move closer to 
achieving their 

goals.

Improved family 
and social 

relationships

Improved 
confidence and 
self-esteem as a 
result of needs 

being met.

Increased trust 
built with local 

services, 
neighbours and 
the community.

Income is 
increased or 
maximised.

Individuals and 
families feel safer 

(physically, 
psychologically 
and emotionally)

Individuals are 
more empowered 

and have the tools, 
strategies and 
skills to cope, 

develop and grow.

Individuals are 
able to better 
manage and 
sustain their

 living situation.

Improved mental 
and emotional 
wellbeing as a 
result of needs 

being addressed.

Individuals are 
more self-

sufficient and 
start to live 

independently.

Improved 
physical, mental 
and emotional 

wellbeing.

Reduced risk of 
losing a positive 
and safe living 
environment.

Individuals are 
able to establish 

a support 
network/ 

community 
around them.

Individuals feel 
prepared and 

supported to move 
into or engage in 

further education, 
training and 

employment.

Improvement in 
family and social 
engagement and 

participation.

Improved 
physical, 

psychological 
and emotional 

wellbeing.

My Journey

Needs
Purpose
Financial Wellbeing
Relational Wellbeing
Mental & Emotional 
Wellbeing
Physical Wellbeing 

• Somewhere Safe To Stay

• Help To Find & Sustain 
A Tenancy

• Help To Build On Strengths 
& Develop Skills

• Help To Access Support 
& Opportunities

• Help To Find Belonging 
& Purpose And A Place 
In A Community

T
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Individuals have 
improved capacity 

to be able to 
focus on other 

aspects of 
their lives.

I Feel Safe I Feel Informed

I Feel LovedI Feel Supported

I Feel
Healthier

I Feel
Heard

I Feel
Encouraged

I Feel 
Equipped

I Feel
Connected
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He has been intermittently 
involved in low-level criminal 
activity, but has never 
faced formal charges or 
imprisonment.

Since leaving his family 
home, he stayed with 
childhood friends but had an 
altercation with them so he 
wanted to move out and have 
a fresh start.

He struggled to find 
affordable longer-term 
accommodation after 
he moved out. He was 
signposted to Right There 
by the Local Authority.

Without accommodation 
support, he ends up rough 
sleeping and then back in 
prison due to petty crime for 
shorter periods.

He is connected with a 
support worker who helps 
him move into temporary 
accommodation.

He will want additional 
help to adjust to his new 
life. Coaching support with 
budget planning would be 
helpful.

Although he feels he is 
making his own way, he 
knows he can always reach 
out to his Right There 
connections for additional 
help or support, and they will 
be there.

His continued isolation 
and inability to reconnect 
with family intensifies his 
dependency on substances.

He starts to build informal, 
positive relationships with the 
Right There team and others 
in his proximity and sees a 
change in his communication 
style and a need for social 
interactions.

Right There 
helps him secure 
long-term housing, and 
supports  him with the move 
and getting set up with the 
household essentials.

Frequent substance use and 
rough sleeping conditions 
lead to him be hospitalised 
on multiple occasions.

With the help of his Right There, 
he registers with a GP (and 
other health programmes) and 
is able to get on the waiting 
list for mental health support 
and then receive therapeutic 
support.

His Right There support 
worker helps him reconnect 
to his previously estranged 
family in a meaningful and 
sustainable way which gives 
him additional purpose and 
improves his quality of life.

Therapeutic support will 
also be needed to help him 
continue to address his 
mental health concerns and 
substance use.

With the help of his Right 
There support worker, he 
secures a job.

Requests for 1-to-1 
support from Right 
There during tough 
times, utilising existing 
Right There relationships 
for check-ins as needed.

He withdraws from social 
interaction, lacking the 
motivation to work and break 
from old patterns.

He receives 
help to better 
understand 
his rights and 
applies for benefits 
and entitlements.

Feeling supported, 
he further engages 
with his support worker 
(and other organisations) to 
focus on and set longer term 
goals around substance use 
and mental health.

His mental and physical 
health continue to decline 
and as a result he dies 
prematurely.

His new benefits alleviate 
financial strain, improving his 
mental health and quality of 
life, enabling him to focus on 
future steps.

Having been unemployed for 
the majority of his adult life, he 
receives help to prepare and 
apply for jobs.

He has had lingering mental 
health concerns and used 
drugs/alcohol to cope while 
growing up.

Alex’s 
Journey 
He was raised in an economically 
disadvantaged area of Scotland 
and occasionally experienced 
feelings of social isolation.

£4.6K
Criminal Justice

£636
NHS

Engagement with 
Right There

Without Right There 
Engagement

£7.3K
Local Authority

£2.5K
Economy

£2.8K
NHS

Right There support would lead to a socio-economic benefit of +£43.2K





 

Counselling

Helping you 
identify areas 
of personal 
development,
and grow your 
skills and talents.

Supporting you with the 
relationships that matter 

to you, and help with 
practical ways to create 

and keep a home.

Our volunteers work with you 
to build goals and develop social 
and community connections.

A safe space to support your 
mental health and wellbeing.

Mentoring

Tailored 
Support

Coaching


